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Follow

1. Connect Power Cable. DO NOT flip the Power Switch On

2. Install a compatible ribbon into the cartridge and insert the cartridge into the printer. See the
video for reference.

3. Go to this link and click Printer Driver folder.

4. Download the driver for MAC OS as below

X Hi. Need help?


https://idpamericas.zendesk.com/hc/en-us
https://idpamericas.zendesk.com/hc/en-us/categories/23203879119259-FAQs
https://idpamericas.zendesk.com/hc/en-us/sections/24528177306523-IDP-Printer-Driver-Installation-Guides
https://www.youtube.com/watch?v=25WLovLC9YE
https://www.youtube.com/watch?v=25WLovLC9YE
https://www.idp-solid.com/download/7bbaf6e4-4674-44a7-9c7b-ee010f39c962
https://idpamericas.zendesk.com/hc/en-us

Files & Folders Printer Driver

Item name T Last updatad

SOLID-500_Printer_Driver_20230728.zip
15.65 MB

Apr 1. 2024

SOLID-510,310,210 Linux Driver.zip
15.02 MB

Fab 6, 2023

SOLID-510,310,210 MacO05 Driverzip
15.09 MB

Fab &. 2023

S0LID-510,310,210 Windows Driver.zip
£6.49 MB

Feb &, 2023

SOLID-810 Linux Driver.zip
14.64 MB

Nov 16, 2023

5. Download it and you may need to unzip it. Sometimes MAC will automatically unzip it.

6. You should be able to see the downloaded driver in the Download folder. Normally will be on the

taskbar on the lower right corner.




7. Run the downloaded Printer Driver installer. In most cases, you would get this message or similar:

hy
*smart51.1.20.076.pkg" cannot

be opened because it is from an
unidentified developer.

macOS cannot verify that this app is free
from malware.

8. Go to System Preferences or System Settings by clicking the Apple icon in the upper left corner.
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9. For the latest MAC OS version, you need to go to Privacy & Settings or Privacy & Security. Scroll
Down and you should be able to see the driver being blocked. You need to click Open Anyway as
below:
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10. After installing the printer driver software, connect and turn the printer on then please open System
Preference by choosing Apple menu > System Preferences. Then go to Printers & Scanners and click
Add Printer, Scanner or Fax.
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11. You should see Add Printer window then select the Connected IDP printer, then under the "Use"
Dropdown select “Select Software”:
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12. You should see the Printer Software window. Select the printer type you have then click OK:



13. On the Add Printer window, click the Add button. You can rename it to your desired name:
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14. You should be able to see the printer now under Printer & Scanners as ready to use:
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Was this article helpful?
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